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Audience Participation Results 
 
WHAT ARE TODAY'S FIRMS DOING AND WHAT SAY THE EXPERTS? 
A Panel Discussion Featuring Audience Participation Technology 
 
This report contains the polling results created during the session featuring Audience Participation Technology (APT). The session featured 
a panel discussion consisting of four of the country's top law firm management consultants. More than 75 managing partners and firm 
participated. 
 
Moderator: 
 

John Remsen, Jr. 
President & CEO, The Managing Partner Forum 
President, TheRemsenGroup 
 
Panelists: 
 

Karen MacKay 
President, Phoenix Legal, Inc. 
 

Aric Press 
Senior Vice President & Editor-in-Chief, American Lawyer Media 
 

Dr. Larry Richard 
Principal Consultant, LawyerBrain LLC 
 

Steven D. Wingert 
National President, Association of Legal Administrators 
Executive Director, Marshall Gerstein Borun, LLP   








































































